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How to Use Your Participant Centre

Your participant centre is where you can set your fundraising goal, customize your personal
fundraising page to share with your friends and family, manage your support asks and thank
you emails, and check your progress as you raise funds for the cancer research in BC!

This guide covers how to -

Customize your fundraising page(s)

Create a shareable web link

Track your workouts (*New* Click Here for an updated step-by-step)
Update your contacts

Send an email through your participant centre
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Step 1 - Customize your fundraising page(s)

Nearly everyone has been touched by cancer — this is your chance to share your story. We've
given you a template to get your started, but don't be afraid to speak from the heart.
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Select the "My Page” tab
Update the copy in the title and body of the text boxes
When you're happy with your copy, click Save.

Select “Photos/Video” on the right hand side of the screen to update your photo or
add a video link from the internet.
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http://donate.bccancerfoundation.com/site/PageNavigator/workout17/public/workout_tracker.html
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Step 2 - Create a shareable web link

This link allows you to create a short web link to share in your Instagram bio or on other
social media channels. Keep it as simple with your name or come up with something clever
— it's up to you.

To change the URL of your personal page —

1. Select "My Page”
Click “Set a Friendly URL" to customize the web link

3. Type in your name into the open text box. If you receive an error message please try
another option as that is already in use.

4. Ensure your page is set to public (recommended) and click save.

5. Copy and paste your new link to share!
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Ed|t YOUI‘ Page (View My Page)

My Page URL: (Set a Friendly URL)
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This page is Public
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Ed|t Your Page (View My Page)

My Page URL: ()

http://donate.bccancerfoundation.com/goto/

This page is
@ Public (Everyone can find and view and your Personal Page )
) Private (Only people who know the exact URL can find and view your Personal Page )
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‘ The shortcut was successfully updated ‘

‘ The privacy setting was successfully updated. ‘

My Page URL: (Set a Friendly URL)
http://donate bccancerfoundation.com/goto/your_name

This page is Public
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Step 3 — Track your workouts

You're working hard this month—show off your efforts to your supporters by tracking your
workouts publicly on your Personal Page!

We have an entire step-by-step guide on our website here.

Step 4 — Update your contacts

Now that your personal page is complete, it's time to let people know about it! You can share
your personal page link on social media and/or sending a personal email. To do this —

Select the "Email” tab at the top of your participant center home page

Select “Contact” from the menu on the right of the screen

You have the option to import multiple contacts or add a single contact.

Add contacts from your Gmail or Yahoo account, or import a .csv file from outlook or
other email providers, or click next to skip this step and add contacts one at a time
during the email creation step!
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Step 5 - Send an email through your participant centre

Once you've got your contacts sorted — and don't worry, you can always edit your list later —
send an email! The participant centre keeps track of who's been sent an email, who's opened
their email and who has made a donation.

Compase
Compose Message
Configure Compo: Sel Rec > (@) Preview & Send Dk
Sent
= Salicitation (1) Share your page

# Sample Fundraising Email (Preview)

1. Under the "Email” and “Compose” tabs, select the template you'd like to use and
select "Next”

Personalize your email. You can save this as a new template or save as a draft.
You can preview your email at any time before moving on to the next step
Choose the contacts that you would like to send this to and select Next

Review your email. When you are happy with it, press Send.
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Dear Family and Friends, - n D m

I just signed up for the Workout to Conguer Cancer -- a 31-day fitness challenge, benefiting the BC Cancer Foundation!

During the month of May I will join hundreds of other participants from around the province to work together and tone-up, boost our energy
and raise funds for the BC Cancer Foundation and ground-breaking cancer research at BC Cancer.

My goal is ta raise S[INSERT FUNDRAISING GOAL], and I need your support. The funds I raise for Workout to Conguer Cancer will support life-
saving cancer research conducted by the clinicians and scientists at BC Cancer. This research provides exciting new evidence that improves the
way cancer is detected and treated

Workout to Conquer Cancer takes place in May, but my fundraising starts today. I'll be challenging myself to reach and surpass my fundraising
goal. Please support me in this important cause by visiting my personal fundraising page and making a donation. All donations over $10 will be =

» Current layout: Workout - Responsive
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Once you've composed your message, click Next to select recipients from your contact list
or to add contacts for this email. Contacts added at this stage will be added to your recipient
list so you can manage your emails, donations and responses.

Compose Message

Drafts
+/ Configure Set Recipients (@ Preview & Send
Sent
Add Contact Import Contacts

Available Contacts Recipient List Share your page
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Compose

Contacts

Add Contact

First Mame Jahn

Last Mame  |Smith

I * Email johnny@email.com|

Once the list looks good, click next to preview and send your email. If you see something
that needs changing, you can jump back a step using the blue arrow tabs under Compose
Message and proceed through the steps again.



WORKOUT | BC

CAN
CANCER CER FOUNDATION

Ci
Compose Message e

Draft
+ Configure + Set Recipients Preview & Send rEs

Sent
Help me Workout to Conguer Cancer!

Contacts

WORKOUT 0O0E)

TO CONGQUER
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| just signed up for the Workout fo Gonquer Cancer — 8 31-day fitness challenge, benefiing the BC

Cancer Foundstion!
During the month of May | will join hundreds of other participants from sround the province to work
together and tone-up, boost our enargy and raise funds for the BC Cancer Foundation and ground-
bresking cancer resesrch st BC Cancer.

My goal is to raise ${INSERT FUNDRAISING GOAL] and | need your suppert. The funds | rsise for
Warkout to Conquer Cancer will support life-saving sancer research conducted by the clinicians and
scientists st BC Cancer. This research provides sxciting new evidence thst improves the way csncer
is detecied snd trested.

Warkout to Conquer Cancer takes placa in Msy, but my fundraising starts today. |l be challenging
myssif to resch snd surpass my fundraising goal. Plesse support me in this important cause by
wisiting my personal fundraising psge and making = donstion. All donations over $10 will be issued &
tax receipt.

‘Whatever you sre sble to give will make s huge difierence. | greatly appreciate your support and will
be sure to keep you posted on my prograss!

Singerely.

[INSERT YOUR NAME]
A link fo your Page will automatically be added to the bottom of your message.
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Workout to Congquer Cancer | BC Cancer Foundation
© Copyright 2020 BC Cancer Foundation.
Provincial Office
150-686 West Broadway, Vancouver, BG. W5Z 1G1
Charitable Registration: #11381 6434 RR0001
Contact us | Unsubscribe | View this email online

Once your message is ready, click Send and you're on your way to fundraising success!

In between email asks, be sure to share your personal page (and your progress) on social
media. You can do this using your custom URL or the Facebook, Twitter and LinkedIn
buttons you'll find on the Personal Page tab. You never know who you might reach!
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Share this on your timeline!
Compose your message

View my page|
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up Support me
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Send a welcome message
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4. Thank your donors

As funds start to roll in, be sure to thank your donors. The email templates make this quick
and easy, and fully customizable. Your thanks will encourage people to follow your progress
and that support will keep you moving throughout the month!

Compose Message

Compose

: Drafts
Configure J Compose @ Set Recipients > @ Preview & Send

Sent

~ Thank You (1)
Contacts

i#] Thank you for your donation (Preview)
Share your page:

Solicitation (1)
0
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5. Set a Goal

You set a fundraising goal when you registered for Workout, but what happens when you
meet it? You can check your progress on the Donations tab, and edit your fundraising goal at
any time by clicking “change”.
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Edit Goal

That's the fundraising side — all that's left is to get moving! For tips, follow us on Facebook
and Instagram, check out our blog, and keep an eye on your inbox for motivation throughout
the month.

Note-You may see this notification in place of your progress chart, prompting you to install
Adobe Flash Player:

Install the latest Adobe Flash Player to view a chart of your progress: Adobe Flash Player Download Center


http://donate.bccancerfoundation.com/site/PageNavigator/workout17/public/workout17_blog.html
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If you would like to view this chart, you will need to update your browser settings to allow
Flash to run.

To do so, click on the lock icon in the address bar of your browser:

&
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B secure2.convio.net/bccf/Responsive PC_WTCC/dashboard.htm|?pc2_page=center&fr_id=3561#pc2=report-personal

In the window that opens, change Flash from Block to Allow. Reload the page, and your
graph should display.

Connection is secure

Your information (for example, passwords or credit

card numbers) is private when it is sent to this site.

Learn more
& Flash
[E

Block (default)

Pop-ups and redirects | Allow

Certificate (Valid)
Issued to: Blackbaud, Inc. [US]

Cookies (53 in use)

Site settings

-

If there is no Flash option in the popup, click Site settings at the bottom
change the Flash setting from Block to Allow:

& https://secure2.convio.net
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Ask (default)

Ask (default)

Allow (default)
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. Under Permissions,



